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FLIR Customer support

Get the most out of your FLIR products

Get Support fof Your FLIR Products
Welcome to the FLIR Customer Support Center. This portal will help you as a FLIR customer to get the most out of your

FLIR products. The portal gives you access to:

« The FLIR Knowledgebase

« Ask our support team (requires registration)
Software and documentation (requires registration)

« FLIR service contacts

Find Answers
We store all resolved problems in our solution database. Search by product, category, keywords, or phrases.

Search by Keyword

Search All Answers

See All Popular Answers

To find a datasheet for a current product, click on a picture.
To find a datasheet for a legacy product, click here.
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Welcome to FLIR Tools+

OF BEGARED ® I have a Serial Number and I want to activate FLIR Tools+

$FLIR Enter your Serial Number to activate FLIR Tools+.

Serial Number You don't have a Serial Number?

In order to receive a valid Serial
Mumber, you must purchase the

product.

Buy It ‘

il I want to evaluate FLIR Tools+ (there are 14 day(s) left to

‘You can activate the product within evaluate)
the evaluation period. If you don't
want to activate, you can use the
evaluation version in a time limited You can evaluate FLIR Tools+ for another 14 day(s). After that you have to activate FLIR Tools+ to further
mode. use the product.
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_ Activation of FLIR Tools+ / FLIR Report Stud L]
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If you have received information to unlock FLIR Tools+ / FLIR Report Studio, please enter the Unlock
Key(s). If there is more than one key, enter one key after another in the correct order. Make sure to
enter keys in a case-sensitive manner.

About Unlocking

Enter all received keys to unlock the
product.

@
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17 AAAe» 0¢ AABATTA AETT tAAENERAMEERAENE EFED»D »-A .. A
EEAT-°g AEA»E E»ETAAT' A-DI¢EAA ug EA ¢ -PE»E »—A-gA”
EAAAEEDA ié°-ATAy EAE: -2 1D - Agt»AtAg”
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Enter Unlock Key

If you have received information to unlock FLIR Tools+ / FLIR Report Studio, please enter the Unlock
Key(s). If there is more than one key, enter one key after another in the correct order. Make sure to
enter keys in a case-sensitive manner.

About Unlocking

Enter all received keys to unlock the
product.

@
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Manufacturer: FLIR Systems
Company: [YOUR COMPANY NAME]
 Installation Codes - Copy protection activated(4)
Modules
M Main module (available, Activation (done))
dvanced trigger settings (available)
dvanced analysis tools (available)
98 Customer registration (not available)
i System

Activation Key Transfer License Close
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o EED»%BA&Y - El» Apt» AtED AR AAN A AERCEA» EATI>I¢»EA»E
A-os AABAI»A°»D - -AETI-1As”

»"  AAA¢» ¢ AABATTAO»D -AETT-1ANPARBHEA AEDIL,EA

%" - AAAEEE»ED»'A- AESET'%1»ED AED»Ag»>8 Agt»AtA *EEE
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°TETAAA AAAEEE»EEDIEA- £A 41D»Ai» D AE»EA»E»A‘ Ayt
EED»Ai»E¢AA."

7% ED»Ai»Ee»Ae» Agi»AtAy A EEAZE EE» A- AAA1»E1A; o/
A E EiAAT¢” PADEEAEIGEDAEEE>E AESEIEDIEA-°AEE £ °A A
A EitDA¢» £ED»AA:» Agi»ALA
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Manufacturer: FLIR Systems
Company: Evaluation Version

@ Installation Codes

(= gm Modules
M Main module (available, License is valid until: 2012-10-03)
!,’ Advanced trigger settings (available)
0 Export (available)
" Advanced export {available)

! Multi camera streaming {available)
m Image processing - Process filters {available)
7 Image processing - Image Filkers {available)

HSDR ble)
Upgrades supported (not available)
{10 System

Activation Key Close
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i-%. Acip.EITAAAIT-A¢ - E»A EEA1»°EEIEI$SA AARAEEE»E AEE

AE»EA»E»A"

TAAA-AA.-EE EEA&1» 1DTAAA>14¢
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$@ Importimages from camera

ms’) View images in library

4 Connect to live stream

@ Check for updates
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